
Jurisdiction Fiscal Year Race National Origin Disability Familial Status Marital Status Religion Sex Source of Income Age Other TOTAL
Albany 2016-2017 6 0 1 0 0 0 0 0 0 0 7
Albany 2017-2018 1 0 1 0 0 0 0 0 0 0 2
Albany 2018-2019 1 0 0 0 0 0 0 0 0 0 1
Albany 2019-2020 0 0 2 0 0 0 0 0 0 0 2
Albany 2020-2021 0 0 3 0 0 2 0 0 0 0 5
City of Alameda 2016-2017 6 3 26 10 1 0 5 N/A N/A 11 62
City of Alameda 2017-2018 19 0 15 8 3 1 4 N/A N/A 8 58
City of Alameda 2018-2019 26 1 19 3 0 0 1 N/A N/A 4 54
City of Alameda 2019-2020 19 0 9 1 1 0 16 N/A N/A 2 48
City of Alameda 2020-2021 10 6 17 8 1 0 5 9 3 N/A 59
Dublin 2016-2017 13 1 3 0 0 0 0 0 0 2 19
Dublin 2017-2018 12 0 2 1 0 1 0 0 0 2 17
Dublin 2018-2019 9 0 6 3 0 0 0 0 0 1 19
Dublin 2019-2020 6 0 7 0 0 0 0 0 0 3 16
Dublin 2020-2021 2 10 7 0 0 0 0 0 0 0 19
San Leandro 2016-2017 3 5 11 4 0 0 0 0 0 N/A 23
San Leandro 2017-2018 8 4 13 2 0 0 0 4 0 N/A 31
San Leandro 2018-2019 5 1 14 0 0 0 2 3 0 N/A 25
San Leandro 2019-2020 9 3 14 5 0 1 0 7 1 N/A 40
San Leandro 2020-2021 2 1 7 6 0 0 0 9 0 N/A 25
Hayward 2016-2017 2 3 11 6 0 0 0 0 2 N/A 24
Hayward 2017-2018 9 2 17 3 0 0 1 2 0 N/A 34
Hayward 2018-2019 6 2 10 4 0 0 1 1 0 N/A 24
Hayward 2019-2020 0 0 0 0 0 0 0 0 0 N/A 0
Hayward 2020-2021 7 1 19 2 0 6 1 5 1 N/A 42
Piedmont 2016-2017 0 0 0 0 0 0 0 0 0 0 0
Piedmont 2017-2018 0 0 0 0 0 0 0 0 0 0 0
Piedmont 2018-2019 0 0 0 0 0 0 0 0 0 0 0
Piedmont 2019-2020 0 0 0 0 0 0 0 0 0 0 0
Piedmont 2020-2021 0 0 1 0 0 0 0 0 0 0 1
Newark 2016-2017 10 0 5 0 0 0 0 0 0 0 15
Newark 2017-2018 1 0 1 0 0 0 0 0 0 0 2
Newark 2018-2019 4 0 1 0 0 0 0 0 0 0 5
Newark 2019-2020 1 0 10 0 0 0 0 0 0 0 11
Newark 2020-2021 0 4 10 0 0 0 0 2 0 0 14
Emeryville 2016-2017 5 0 2 0 0 0 1 0 0 0 7
Emeryville 2017-2018 9 0 3 0 0 0 0 0 0 0 12
Emeryville 2018-2019 1 1 5 2 1 0 0 1 0 0 11
Emeryville 2019-2020 4 0 9 0 0 0 0 0 0 0 13
Emeryville 2020-2021 2 0 4 0 0 0 0 1 0 7 14
Unincorporated 
Alameda County 2016-2017 13 2 21 4 0 0 1 0 0 0 42
Unincorporated 
Alameda County 2017-2018 24 1 22 3 0 0 1 0 0 4 55
Unincorporated 
Alameda County 2018-2019 21 0 13 6 0 0 0 0 0 2 42
Unincorporated 
Alameda County 2019-2020 12 0 19 2 0 0 0 0 0 12 45
Unincorporated 
Alameda County 2020-2021 12 4 11 0 0 0 0 0 0 5 32
Oakland 2016-2017 63 7 57 17 3 0 8 N/A N/A 101 256
Oakland 2017-2018 32 2 51 19 1 3 14 N/A N/A 43 165
Oakland 2018-2019 35 3 45 7 4 0 5 N/A N/A 65 164
Oakland 2019-2020 7 3 19 6 1 20 2 4 N/A 8 70
Oakland 2020-2021 8 23 56 5 0 0 7 3 5 58 165

Fair Housing Complaints, 2016-2021

Source: ECHO Fair Housing
Note: A flood in 2020 of ECHO's records room may have destroyed records of early 2020 complaints, so FY-2019-20 may be incomplete. 



Jurisdiction Fiscal Year
Counseling Insufficient 

Evidence
Successful 
Conciliation Cases Dropped Education to 

Landlord
Referrals to 
Atty/DFEH/HUD Pending Total

Albany 2016-2017 2 1 0 1 0 0 0 2
Albany 2017-2018 0 1 0 0 0 0 1 2
Albany 2018-2019 1 0 0 0 0 0 0 1
Albany 2019-2020 2 0 0 0 0 0 0 2
Albany 2020-2021 2 0 0 0 2 0 1 5
City of Alameda 2016-2017 42 5 4 8 2 1 0 62
City of Alameda 2017-2018 25 25 3 2 2 1 0 58
City of Alameda 2018-2019 5 30 2 6 10 0 1 54
City of Alameda 2019-2020 9 25 1 0 13 0 0 48
City of Alameda 2020-2021 28 13 4 1 13 0 0 59
Dublin 2016-2017 6 13 0 0 0 2 2 19
Dublin 2017-2018 6 11 2 1 0 0 1 18
Dublin 2018-2019 11 8 0 0 3 0 7 17
Dublin 2019-2020 5 5 0 0 5 0 1 16
Dublin 2020-2021 1 14 1 0 3 0 0 19
San Leandro 2016-2017 5 8 7 1 0 2 0 23
San Leandro 2017-2018 18 7 1 2 1 2 0 31
San Leandro 2018-2019 8 8 2 5 2 0 0 25
San Leandro 2019-2020 14 18 4 0 4 0 0 40
San Leandro 2020-2021 9 5 6 0 5 0 0 25
Hayward 2016-2017 8 5 7 2 1 1 0 24
Hayward 2017-2018 12 10 5 4 2 1 0 34
Hayward 2018-2019 14 6 3 1 0 0 0 24
Hayward 2019-2020 13 13 3 1 11 0 0 41
Hayward 2020-2021 13 15 4 1 9 0 0 42
Piedmont 2016-2017 0 0 0 0 0 0 0 0
Piedmont 2017-2018 0 0 0 0 0 0 0 0
Piedmont 2018-2019 0 0 0 0 0 0 0 0
Piedmont 2019-2020 0 0 0 0 0 0 0 0
Piedmont 2020-2021 0 0 0 0 1 0 0 1
Newark 2016-2017 0 13 0 0 0 0 1 14
Newark 2017-2018 0 2 0 0 0 0 0 2
Newark 2018-2019 0 4 0 0 1 0 0 5
Newark 2019-2020 3 3 0 1 3 0 1 11
Newark 2020-2021 0 9 0 0 2 0 0 11
Emeryville 2016-2017 5 1 0 1 0 2 3 8
Emeryville 2017-2018 9 7 0 1 0 1 4 13
Emeryville 2018-2019 11 0 1 0 1 0 2 11
Emeryville 2019-2020 4 5 1 0 3 0 0 13
Emeryville 2020-2021 6 5 1 1 0 0 1 14
Unincorporated Alameda County 2016-2017 26 15 3 1 0 3 6 42
Unincorporated Alameda County 2017-2018 32 25 3 1 6 0 10 55
Unincorporated Alameda County 2018-2019 16 17 4 1 15 1 3 42
Unincorporated Alameda County 2019-2020 11 24 0 0 8 1 0 45
Unincorporated Alameda County 2020-2021 5 22 0 1 3 1 0 32
Oakland 2016-2017 194 44 3 2 8 5 0 256
Oakland 2017-2018 121 20 9 2 11 2 0 165
Oakland 2018-2019 107 5 2 0 4 5 0 123
Oakland 2019-2020 29 23 6 2 9 1 0 70
Oakland 2020-2021 96 62 1 1 5 0 0 165
Source: ECHO Fair Housing
Note: A flood in 2020 of ECHO's records room may have destroyed records of early 2020 complaints, so FY-2019-20 may be incomplete. 
Note: In some instances, there will be more units of service for fair housing than actual clients. This is because some clients allege discrimination based on more than one protected class.

Resolution of Fair Housing Cases, 2016-2021
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